
Medalogix Touch enhances and 
automates a home health clinical team’s 
touchpoints. The application’s predictive 
risk rankings, automated calling features 
and hospital referral source reports enable 
home health agencies to better identify 
and manage their most at-risk patients 
and complete more fully reimbursable 
episodes without transfers. 


When implemented, this solution helps:


• Increase touchpoints

• Decrease transfers

• Decrease LUPA episodes

• Decrease clinician turnover

• Increase likelihood of multi-episode 

stays


Here’s how:


Identify: Medalogix Touch leverages a 
predictive model to generate a patient risk 
ranking. With this analytics-based list, 
clinicians can easily view which patients 
are most at risk for transferring off 
census. Clinicians can also quickly view a 
ranked patient’s primary diagnosis and 
payor type. 


Act: To act upon the transfer risk ranking, 
clinicians or program managers can 
schedule touchpoint calls. Clinicians may 
call a patient manually or via Interactive 
Voice Response (IVR) with a preselected 
list of questions chosen by the home 
health provider. IVR questions are 
scripted and then recorded by a voice-
over professional. The automated calls 
are often preferred in order to standardize 
touchpoints and streamline a clinical 
team’s workload.


Equally simple within Touch, is the ability 
to find the records of those patients who 

may need an intervention due to a 
concerning answer to one or more of the 
touchpoint questions. Further, ad hoc 
follow-up calls are logged in Touch to 
maintain clear communication across the 
care team.


Improve: Since you can only manage 
what you can measure, the Touch suite 
includes a dashboard that displays 
Medalogix usage and improvement 
metrics. The metrics include, but are not 
limited to Calls Made and Follow-up 
Achieved. Touch also generates a referral 
source report which allows users to view 
readmission metrics for specific referral 
sources. 


The dashboard helps align the team to 
ensure an agency’s day-to-day policies 
and procedures drive touchpoint 
protocols to improve patient care and the 
agency’s bottom line.


Results: 

A peer reviewed study by Vanderbilt 
shows after using Medalogix Touch’s risk 
ranking and IVR features, home health 
users have experienced: 
• A 32 percent reduction in relative 

Transfers to an Inpatient Facility (TIFs) 


The same users also experienced a 
greater improvement in LUPA reduction 
than other comparable agencies without a 
fully deployed Medalogix IVR solution. 


Further,  agencies using Medalogix Touch 
experienced:

• Increased team satisfaction

• Reduced voluntary clinician turnover

Increase touchpoints with your most at-risk 
patients to avoid unnecessary readmissions 

and provide value-based care

“As the industry 
shifts from volume 
to value we want 

to ensure we 
maintain the 
highest care 
quality while 
improving 

efficiency. Touch 
allows us to 
deploy more 

touchpoints with 
the right patients 
at the right time, 

which ensures our 
patients receive 

the utmost in care 
quality while our 
agency works to 

meet 
the needs of 

value-based care. 
It’s a win win.” 

-April Anthony, 
Encompass 
Home Health & 
Hospice CEO


